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So You Want to Be a Road Warrior? 
Tips for Computing on the Road 


me ee ee ee ee ee ee ee ee ee ee ee eel eel el 


oe just arrived in Chicago. His sec- 
retary left an urgent message at the 
hotel saying that she needs to send 
important document to him for his review 
and corrections. The hotel’s fax machine is not 
working. Joe has a laptop with a modem and 
can receive e-mail but when he tries to con- 
nect, the system throws him offline after send- 
ing only a few lines. What is he going to do? 


Everyone has horror stories about diabolical 
computers trying to thwart them at every 
turn, especially during important presenta- 
tions or before critical deadlines. One of the 
most unsettling situations is being on the 
road, away from your comfortable office 
with its familiar phone and fax, and reliable 
(well, most of the time) desktop computer. 
So how can you gain new confidence when 
computing “on the go”? We've put together 
some suggestions that will help prepare you 
for many unforeseen circumstances. 


Basic equipment 

Computing experts recommend low-end 
laptops versus bells and whistles for fre- 
quent travel. That way you have fewer pos- 
sibilities for conflicting software, less battery 





drain, and less weight to carry. You'll need 
an AC adapter for your notebook, cables to 
connect to a power source, and internation- 
al electrical/ phone converters for traveling 
abroad. An RJ-11 phone cord is essential so 
you can use your adapter and phone line as 
an extension. Always charge your batter- 
ies before leaving and bring extras. You 
may want to try a 
lithium-ion battery, 
which tends to run 
longer, charge 

faster, and has \\ 
fewer memory to 
problems than NiCad. 

A surge protector will safeguard your system 
from power fluctuations at the hotel or on 
the plane. 


Getting the green light 

Ideally, you should ask for a phone with a 
dataport when you check in. Before plug- 
ging your valuable laptop into a hotel port of 
uncertain character, you may want to invest 
in a test system such as the IBM Modem 
Saver (about $30). The test probe plugs into 
a conventional RJ-11 phone jack, and gives a 
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report using traffic-light signals - red for 
stop because the phone line may be digital 
instead of analog; yellow can indicate polar- 
ity reversal; and green means go. 

In order to get your fax/ modem to con- 
nect, you'll need communication software, 
which you can program with the dial-in 
access numbers for your service provider. 
Remember to add “9” or “8” into your login 
setup string if you need to dial out of your 
room. If your phone keeps losing your 
modem connection, try going into your 
communications software and reducing the 
baud rate to 2400 or 1200 (this should be 
fast enough for e-mail and may be neces- 
sary if the hotel phone line can’t handle fast 
modem speeds). 


UVa-specific connections 

If you're dialing into University of Virginia 
(UVa) modem lines, remember that you 
need a UVa dial-in account. If you are trav- 
eling outside Charlottesville you may want 
to obtain a commercial dial-in account with 
an Internet service provider to avoid long 
distance charges. Sprint Internet Passport, 
America Online, and Compuserve all pro- 
vide local access in major metropolitan 
areas. Cornerstone Networks is affiliated 
with iPass, a worldwide network of Internet 
service providers with access in over 2200 
cities in 150 countries. Departments at the 
University also have the option of obtaining 
private dial-in lines from ITC and can pur- 
chase a toll-free number (Service charges 


For more information: 


apply) with which to access them (call ITC at 
924-4148). For checking patient information 
on A2K3, you'll need a 3270 emulator, such 
as IBM Host On-Demand, which ships with 
Netscape Communicator. 


Safeguards 

Additional peace of mind may be gained by 
bringing along a few “safety net” items. 
Bring several formatted, spare floppies and, 
in the event that your computer refuses to 
boot, bring an extra boot disk with .ini, .grp, 
config.sys, and autoexec.bat files. Keep 
common printer drivers loaded so you can 
print at the hotel or copy center. Also, have 
a system backup for your laptop at home. 
For extra assurance, you may want to e-mail 
copies of important documents to yourself 
as attachments. 


What about our friend Joe? 

Joe could save some problems by getting a 
fax/ modem to easily transfer documents. 
The disconnection problem may be caused 
by the hotel phone line; lowering the baud 
rate may help. If all else fails? Select a 
hotel such as Westin’s “Guest Office” room 
(800-228-3000) or Marriott’s “Rooms that 
Work,” (800-228-9290), which have all 

the equipment available in your room 
(only at selected locations). Or go toa 
local copy/ office center like Kinko’s 
(800-2-KINKOS) and use their facilities. 
After all, a road warrior doesn’t want too 
much excess baggage. 


Road Warriors’ Companion, PC Magazine, August 1995. 
BTN Online (business travel news) - http:/ / www.btnonline.com 
Symantec Mobile Resource Center - http:/ / www.Isymantec.com/ reference/ mobile 


Road Warrior News - http:// warrior.com 


UVa Information Technology and Communications - 
http:/ / www.itc.virginia.edu/ itcweb/ networks/ dialin/ home.htm| 
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Multimedia Instructional Support Expands Services 





he Multimedia Instructional Support 
Service (MISS), which originated in 
the Neuroscience Service Center, is 
now offering its services for the entire 
Medical Center Community. MISS can assist 
in the planning, design, and production of 
Instructional and informational aids using a 
variety of media formats. 





Computer-based training 
Computer-based training (CBT) is an inter- 
active media that can include video footage, 
digital images, sounds, animation, and text. 
With this technology, instructors and clini- 
clans can produce interactive learning mod- 
ules that can be distributed and marketed to 
a wide audience. Just a few of the applica- 
tions of this technology include: 


patient and staff education 

@ continuing education for professionals 
@ consumer education 

W@ distance learning. 


MISS can distribute modules on CD-ROM, 
diskettes, and the World Wide Web. CBT 
modules can also contain testing material 
and tracking software, which allows you to 
record statistics about the user and your test 
questions and to print reports of vital staff 
training for reference by hospital accrediting 
agencies and for continuing education 
records. Using the Web as your distribution 
point also allows for test results to be 
e-mailed directly to you. This is an ideal 
solution for keeping clinical staff compe- 
tency records. 


Video production and photography 
Instructional video production and still 
photography are also offered, with on-site 


portable video and digital cameras to facili- 
tate production. In addition, MISS works 
closely with Media Production Services to 
add video tape production and distribution. 





Onivensai on! VIRGINIA HE AW, WeTe Maes ACMA, 


cal Mu iItimedia Support Services 


= a pany TT] rere Tal = 


Computer-based presentations 
MISS can assist in the planning and produc- 
tion of computer-based presentations or 
interactive presentations as well as the 
transmission of information to several area 
vendors for slide printing and delivery. 
Computer-based presentations can be 
recorded on CD-ROM and used with a 
portable computer and projection system. 
Presentations can also be Web-based and 
saved in formats that retain all of the 
Interactivity of regular computer-based 
presentations. 


Design services 

Pre-press design of printed materials for use 
with your CBT and presentations is another 
service. Clinicians may also be interested in 
electronic pre-press options, which would 
allow patient educators to print patient edu- 
cation materials on an as-needed basis 
using popular word processing software. 


For solutions to your multimedia and 
instructional design needs contact 

James A. Murray, MSN, RN, Projects 
Manager, Multimedia Instructional Support 
Service, 924-0467, jam8j@virginia.edu. 
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WINDOWS, WORD, EXCEL, ACCESS... 


In-depth courses on Windows, administrative systems, and Microsoft Office Programs are 
available for a fee through ITC’s Computer Skills Development workshops. 


For a current schedule, please consult their training page at http://w w w.itc.virginia.edu/ 
itcw eb/help/training/home.html or call the ITC Training Administrative Assistant at 243-6595. 





IDX/Phamis System Demo 
(Integrated Healthcare 
Management System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


File Transfer Protocol (FTP) for 
Web Page Maintenance (ALD) 
11:00am - 12:30pm 

Alderman Library Classroom 


SMS System Demo 
(Integrated Healthcare 
Management System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


Web Style and Design (ITC) 
9:00am - 11:00am 
Wilson 306 


HTML IIA: Tables and 
Frames (ALD) 

2:00pm - 3:30pm 
Science & Engineering 
Library Classroom 


Meditech System Demo 
(Integrated Healthcare 
Management System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


TSI/Healthvision System 
Demo 

(Integrated Healthcare 

M anagement System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 
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Web I: Intro (ALD) 
2:00pm - 3:30pm 
Science & Engineering 
Library Classroom 


Image Editing with 
Photoshop (Intermediate) 
(ALD) 

5:00pm - 7:00pm 

Digital Image Center, 
Clemons Library 


Information Warehouse - 
Intro (ITC) 

3:00pm - 5:00pm 
Carruthers 248 


HomePage Creation on 
the World Wide Web 
(PC) (ITC) 

5:30pm - 9:00pm 
Wilson 216 


Web Pages the Easy Way 
(Claris Homepage 2.0 
Fundamentals) (ITC) 
9:00am - 11:00am 
Wilson 306 


Web Statistics Collection 
& Analysis (ITC) 

9:00am - 11:00am 
Wilson 306 


Information Warehouse - 
Intro (ITC) 

3:00pm - 5:00pm 
Carruthers 248 


21 





IDX/Phamis System Demo 
(Integrated Healthcare 
Management System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


SMS System Demo 
(Integrated Healthcare 


Management System Selection) 


8:30am - 11:00am (drop in) 
Primary Care Classrooms 


E-Forms: Intro 

(Departmental Administrator 
Training) (ITC) 

8:30am - 11:00am 
Carruthers Conf Rm A 


Web II: Searching the World 
Wide Web (ALD) 

1:30pm - 3:00pm 

Science & Engineering Library 
Classroom 


Image Editing with Photoshop 
(Basic) (ALD) 

3:00pm - 5:00pm 

Digital Image Center, Clemons 
Library 


HTML IIB: Image Maps (ALD) 


9:30am - 10:30am 


Classroom 


Managing Your E-Mail (ITC 


Brown Bag Lunch) (ITC) 
12:30pm - 1:30pm 
ACHS Conference Room 
3rd flr Hospital W est 


Office Technology Skills 


HTML IIA: Tables and Frames (ALD) Certification Exams (ITC) 


9:00am - 10:30am 
Alderman Library Classroom 


Meditech System Demo 
(Integrated Healthcare 


M anagement System Selection) 


8:30am - 11:00am (drop in) 
Primary Care Classrooms 


TSI/Healthvision System Demo 
(Integrated Healthcare 

M anagement System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


AMO PRO (ITC) 
4/28 & 4/29 & 4/30 
8:30am - 12Noon 
Carruthers 248 


E-Forms: Intro 

(Departmental Administrator 
Training) (ITC) 

9:30am - 12Noon 

Carruthers Conf Rm A 





1:00pm - 4:30pm 
Carruthers 248 


Information Warehouse - 
Student Data (ITC) 
9:00am - 12Noon 
Carruthers 248 


Searching MEDLINE: Intro 
(HSL) 
3:00pm - 5:00pm 


Health Sciences Library LRC 


Using HTML to Create Web 
Pages (HSL) 

10:00am - 12Noon 

Health Sciences Library LRC 


Office Technology Skills 
Certification Exams (ITC) 
1:00pm - 4:30pm 
Carruthers 248 


Roscoe - Intro (ITC) 
4/24 & 4/28 
1:30pm - 4:30pm 
Carruthers 248 


Science & Engineering Library 


1 


15 


22 


29 


( A 





HBOC System Demo 
(Integrated Healthcare 


Management System Selection) 


8:30am - 11:00am (drop in) 
Primary Care Classrooms 


E-Forms: Intro 

(Departmental Administrator 
Training) (ITC) 

2:00pm - 4:30pm 

Carruthers Conf Rm A 


IDX/Phamis System Demo 
(Integrated Healthcare 

M anagement System Selection) 
8:30am - 11:00am (drop in) 
Primary Care Classrooms 


SMS System Demo 
(Integrated Healthcare 

M anagement System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


HTML IIB: Image Maps (ALD) 
9:00am - 10:00am 
Alderman Library Classroom 


Meditech System Demo 
(Integrated Healthcare 

M anagement System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


FASNET (ITC) 
9:00am - 12Noon 
Carruthers 248 


TSI/Healthvision System 
Demo 

(Integrated Healthcare 

M anagement System 
Selection) 

8:30am - 11:00am (drop in) 
Primary Care Classrooms 


AMO PRO (ITC) 
4/28 & 4/29 & 4/30 
8:30am - 12Noon 
Carruthers 248 
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Imag 
Phot 
(ALD, 
5:00r 
Digit 
Clem 


HTM| 
10:00 
Scien 
Libral 


FAS S 
Admir 
(ITC) 

2:00p1 
Carrut 


“Vesa 
Revol 
Ynez \ 
Schoo 
(Histo 
Scien 
5:00p1 
Healtt 
Room 


Informa 
Human 
2:00pm 
Carruth 


E-Form: 
(Depart 
Trainin¢ 
(ITC) 

3:00pm 
Carruth 


HomePage 
World Wid 
8:30am - 1: 
Wilson 216 


Corporate | 
(ITC) 

1:00pm - 4: 
Carruthers 


For a catalog with full course descriptions, see: 
http:// www.med.virginia.edu/hs-library/ 
newsletter/ catalog.html 


EN DAR 


| alll ell ali aed THURSDAY — —8 —!J FRIDAY 8 ol oul 





CLASS SPONSORS 


with ImagePro/Microscope (ACHS) HomePage Creation on the World AND REGISTRATION 
ermediate) 12:30pm - 1:30pm Wide Web (PC) (ITC) 
3rd flr Hospital West oo (ACHS) =ITC - Academic Computing 
m ilson : 
enter, HomePage Creation on the World Wide Web Health Sciences 
y (Mac) (ITC) http:/ / www.med.virginia.edu/ 
5:30pm - 9:00pm 
icon achs/ classes/ 7 
achs-train@virginia.edu 
982-4025 
Information Warehouse- |mageQuant- Intro HomePage Creation on the World Wide 
Financial Account (ACHS) Web (Mac) (ITC) = : 
Summary Data (ITC) _2:00om- 3:00pm 1:00pm - 4:30pm (ALD) =Alderman Library 
\LD) 8:15am - 12:30pm 3rd flr Hospital Wilson 216 http:// poe.acc.virginia.edu/ 
on Carruthers 248 West ibi 
neering ibinstr/ courses.html 
om File Transfer Protocol lib-instruct@virginia.edu 
(FTP) for Web Page : 
Maintenance (ALD) 924-7702 
10:00am - 11:30am 
science & Engineering (EDU) =Education Library 
Library Classroom ee 
(ITC http:/ / curry.edschool.virginia.edu/ 
Open House) curry/ resources/ library/ short/ 
CAPPS (ITC) Corporate Time - Intro shortcourses.html 
Y 8:30am - 12Noon (ITC) Saeliccd 
RmA Carruthers 248 1:00pm - 4:30pm cutler@virginia.edu 
. Carruthers 248 982-2664 
edia Browsing the World 
Wide Web usin ‘ . 
PhD, UCLA Netscape WSL) (HSL) =Health Sciences Library 
Ss 9:00am - 11:00am http:/ / www.med.virginia.edu/ 
fealth Health Sciences Library 
e Series) LRC hs-library/ info_serv/ classes.html 
Y 1 1 1 
library Ml kkg8n@virginia.edu 
924-5521 
Ponce (ITC) =Information Technology and 
; Managing Reference Roscoe - Intro (ITC) . : 
i Files (Mac) (HSL) 4/24 & 4/28 SOmmunicanen . 
9:00am - 11:00am 1:30pm - 4:30pm http:// www.itc.virginia.edu/ itcweb/ 
Health Sciences Carruthers 248 ini 
Library LRC a ie ae 
one Itc-train@virginia.eau 
243-6595 
am A (MCC) =Medical Center Computing 
http:// www.mcc.virginia.edu/ mcc/ 
Training/ trainmain.cfm 
on the AMO PRO (ITC) fg5f@virginia.edu 
-) (ITC) 4/28 & 4/29 & 4/30 924-8692 
8:30am - 12Noon 
Carruthers 248 
Note: Most sponsoring agencies are glad to 
signate 





accommodate special training needs. Contact 
the appropriate class sponsor to arrange group 
Inservice or specially scheduled classes. Mf] 
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Claude Moore Health Sciences Library - Making 
Changes to Serve You Better! 


ne ee ee ee ee ee ee ee eel eel eel eel eel eel eel el el 


n response to feedback gathered 

through various surveys, the Health 

Sciences Library has implemented the 
following changes to its hours and policies. 


New Library Hours 


Monday - Thursday 7:30am to Midnight 


Friday 7:30am to 7:00pm 
Saturday 9:00am to 7:00pm 
Sunday 9:00am to Midnight 


Audiovisual Equipment Checkout 
Basic audiovisual equipment (TV/ VCRs, Slide 
Projectors, Carousels, Conference Phones, 
Screens, Pointers, Overhead Projectors, and 
Sony U-Matic Players) will now be checked 
out upstairs at the Circulation Desk. 
Computer-related equipment will continue to 
be checked out and returned to the Learning 
Resources Center. 


EEE ee ee ee ee ee ee ee ee ee eee 
Look What's New on the HSC Web! 


The School of Medicine Humanities in Medicine Program has just debuted its new 
Website! The Humanities in Medicine program introduces the humanities and the 
arts into the medical curriculum and into the life of the academic medical communi- 
ty, with the goal of enriching the study and practice of medicine through attention to 
and reflection on humanistic values, expressions, and traditions. The site gives an 
overview of the program, posts sponsored events, including the M edical Center 
Hour and a Reading Retreat, lists electives in the curriculum, and provides faculty 
and staff introductions. The URL: http://w w w.med.virginia.edu/medicine/him/. 


University of Virmina Health Sciences Center 
; B 


Humanities in Medicine 





Food and Drink Policy 

To protect the integrity of the Library collection 
and facility and for safety around the comput- 
ers, the following food and drink policies are 
now in place. 


m@ No food. Please eat in the corridor outside 
the Library or at one of the nearby cafeterias. 
(The cafeteria in the University Hospital is open 
5:30 AM to 3:00 AM.) 

m@ No drinks in the Learning Resources Center, 
Historical Collections, and around computers. 
@ Water is permitted in capped, carry-away 
containers. 

mw Coffee, soda, and juice, are permitted 
only in library-approved, spill- proof, commuter 
cups. These drinks are prohibited in all other 
containers (cans, styrofoam cups, bottles, etc.). 


Building Development and 
Renovation Project 

The Library is embarking on a major building 
renovation project in order to improve facilities 
in the areas of environmental quality, comfort, 
appearance, efficiency, and space utilization in 
order to better support the endeavors of library 
Staff and users. For information about the ren- 
ovation progress, consult the Library’s 
Renovation page at http:/ / www.med. 
virginia.edu/ hs-library/ admin/ building. 
html. Construction should begin in September 
1998 in the basement area with the building 
remaining open during the entire construction 
period. 

The Health Sciences Library continues to 
welcome questions, comments, and sugges- 
tions. You may submit such suggestions elec- 
tronically via the Web at http:/ / www.med. 
virginia.edu/ hs-library/ general/ survey/ 
comments.html or contact Dan Wilson, 
Assistant Director for Access Services, 
dtw 2t@virginia.edu, or 924-0193. 
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Tools of the Trade 





Direct Link to Online Fulltext) ournals 


me ee ee ee ee ee ee ee eel eel el eel ee eel ee el el 


he Claude Moore Health Sciences 

Library has just made access to the 

full text of over 500 journals easier 
with the redesign of the Online Journals 
page (http:/ / www.med.virginia.edu/ 
docs/ onlinejournals/ ). Each alphabetical 
link takes you directly to the specific journal 
home page (not the top-level publisher’s 
main page), lists years of coverage available 
online, and informs you of any time limits 
on trial access offers. 


These journals are being made available to 
UVa affiliates through: 


@ Health Sciences Library subscription 
m VIVA consortium 

@ University of Virginia subscription 

m Publisher free trial access 


Access is available only to UVa faculty, staff, 
students, and affiliates with appropriate IP 
verification and many require the free 
Adobe® Acrobat® Reader for access to the 
full text. 


How do | know if I have a UVa IP 
address? 

You have a UVa IP (Internet Protocol) 
address if your computer is connected to the 
University network either directly (hard wire 
connection) or via the University’s dial-in 
modems. If you are coming in using another 
Internet service provider, (AOL, Prodigy, 
MSN, etc.) then you have an IP Address 
related to that provider, not the University of 
Virginia. 





How is the IP address verified? 

IP verification is done behind the scenes by 
the server where the journal resides. When 
you click on a journal link that is restricted by 
IP, the server runs a program that checks to 
see if your computer has a UVa IP address. If 
your address doesn’t match the UVa domain, 
then your access Is rejected. 


1 ch Sccnecs toceicer 


Online Journals - Full-Text 


Health Schesres Carte Lia Meee She Wag 


These journals ant avadabla throwgh enher an iesiiutiona or consort 
SunSCiplion Or are beiray made weeibethe fora short armour of time tom ihe 
publishers. They ané available only to Wa facully, staf, studenis and 

affiliates with appropriate |P ywerification. 
EEG ou 1 KE 


ABE OD H WOOF GBT Wey oo 


Availability 


Journal Tithes-D Years Covered 


- = 
lew lore 


= ae wy Toe a 
Evolution Free during Toa3 andy 


1996-pra sent 


Deweloprernial Gowns 14 -eeresenl Viv, Subacnplae 


Adobe® Acrobat® Reader 

The free Adobe® Acrobat® Reader allows you 

to view, navigate, and print PDF (Portable 
Document Format) files across all major com- 
puting platforms. To download the reader, 
point your browser to http:/ / www.adobe. 
com/ prodindex/ acrobat/ readstep.html. 
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Claude Moore 
Health Sciences Library 


Circulation........c0e 924-5444 
Reference Desk......... 924-5591 

Learning Resources 

CERT cancnieincaee 924-5521 
Administration........... 924-5464 


Library Hours: 
Mon-Thurs......... 7:30am -12am 


FLiC€ay......ccseeeeeeees 7:30am -7pm 


Medical Center Computing 
Help DeSK.......cccccceeee 924-5334 


ITC-Academic Computing Health 
Sciences 


Information........cc.00 982-4025 
Information Technology & 
Communication 

Help DeSK........cccccees 924-3731 





Double Click 


People, events, and news in informatics 


he Friends of the 

National Library of 
Medicine (NLM) has 
announced the Third 
Annual Conference on 
The Emerging Health 
Information Infrastruc- 
ture (HII98): Managing 
Change Through 
Information, which will be 
held on April 27-28, 1998, at 
the Georgetown University 
Conference Center in 
Washington, D.C. 





HII98 is a senior-level national conference, 
which examines the opportunities and pit- 
falls of leveraging the emerging national 
information infrastructure to improve 
health. The conference will focus on policy 
issues Concerning: 


m Telehealth 

m@ Privacy/ Security 

@ Health Data Integration 

m Networked Consumer Health Information. 


For more information visit 

http:/ / www.fnim.org/ HII98.HTML or 
call Josie Jordan, Conference Registrar, at 
(202)-462-0992, ext. 27. 








athleen Fletcher, MSN, RN, CS, 

GNP, has just published the Geriatric 
Symptom Assessment and Management 
video/ workbook series geared toward 


rh nurses. The 


series consists 
Symptom Assessment 


of four video- 
tapes and their 
and Management 


accompanying 
workbooks. 
Module One 
presents a 
framework for 
symptom 
assessment and 
clinical decision 
making In 
geriatric care. 
The remaining modules/ workbooks illus- 
trate how this framework is applied with 
common geriatric symptoms. The Claude 
Moore Health Sciences Library owns the 
four modules. They can be found in the 
Learning Resources Center under the call 
number WT 141 F613 1998. 


Kathleen Fletcher 


NWN } * SVT tn Assassin 
Nt Framework 
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